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EuSEN e-newsletter, number 4 , 2024DearColleagues,

Happy Emergency Nurse's Day!
On the secondWednesdayin October, we recognizeand thank all Emergencynursesaround the
world for their hardwork,dedication,service,andcommitment.

Your efforts make a huge difference!
Weareexcitedto sharethe agendafor the upcomingNursingTrack,whichwill be a significantpart of
the EUSEMconferencein Copenhagenfrom October13th to 16th.
We arealsopleasedto announceanupcomingEuSENwebinar,duringwhichthe next EuSENGeneral
Assembly will be held.
AND - Remember to mark your calendars for the secondstand-aloneEuSENcongressin June 2025 in
Hasselt(Belgium)!Weare lookingforward to meetingeveryonethere.

DoorLauwaert,onbehalfof the EuSENboard

October 9

See full video on https://eusen.org/

about:blank
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PROGRAM NURSING TRACK EUSEM CONGRESS 
full scientific program: https://eusemcongress.org/our_scientific-programme/

about:blank
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Save the date 

ÅThe next free EuSEN Webinar will be on 
November 20th, 2024, starting at 17:00 CET. 
Mark it already in your agenda.

The program will be available soon!

ÅEuSEN General Assembly on November 
20th, 2024, starting at 17:30 CET (during the 
webinar)

ÅProgram: 

ÅActivity report of the society

ÅFinancial report of the society

ÅFuture events ςmeetings 

ÅPresentation of the new board members

ÅQ & A 
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REPORT: EMERGENCY NURSING 2024 IN LAS VEGAS

ThisȅŜŀǊΩǎEmergencyNursesAssociation(ENA)conference,held from September4 to 7, was a
truly memorableevent. Over 4,000 attendeesgathered in LasVegas,including more than 100
internationalparticipantsfrom 14countries,with representationfrom four Europeannations.
The conferenceoffered a wealth of learning opportunities. With over 140 education sessions,
roundtablediscussions,andpaneldebates,choosingwhat to attend wasa challenge. Topicsranged
from "Helping Kids through Disasters"to "Artificial Intelligence in Healthcare: Friend or Foe,"
"Overcomingthe Imposter Phenomenon,""Innovationsin NursingHandoff," and "So, YouThink
YouCanTriage?UnderstandingHigh-RiskPresentations,"amongmanyothers.
Emergencydepartment crowding was a universal theme, and sessionsaddressed hospital
throughput efficiency,nurse retention strategies,fostering a culture shift from thinking of Ψ95Ω
patients to ΨƻǳǊΩpatients,and creatinghealthywork environmentsto boost patient flow. We also
participated in severalnetworking events, including the GlobalMeet and Greet and the Global
NursingLuncheonand InnovationSession,where we exchangedideasand built connectionswith
peersfrom aroundthe world.
In addition to presentingour poster, we explored the ExperienceHall, engagingwith exhibitors
showcasingcutting-edge products. And, of course, we couldn't miss the Shimmer and Shine
welcomeparty hostedby ENAςplusa lively dragshow. After all, what happensin Vegas,staysin
Vegas!
NextȅŜŀǊΩǎENAannualconferencewill be held in New Orleansfrom September17-20. We, the
Dutchgroup,highlyrecommendattending! If you registerbeforeDecember31, you canlock in the
lowestguaranteedrate. Plus,startingin mid-November,youcansubmitabstractsandproposalsfor
EmergencyNursing2025.

Emergency Nurse Manager
Fransde Voeght, MA CENRN,
Emergency Nurse Practitioner
Barbara Meester, MsANPCEN
RN, and Clinical Research
Coordinator Christien van der
Linden,PhDMsCEMsANPCEN
RN,representedthe Emergency

Department of Haaglanden
Medical Center in The Hague,
the Neterlands

Christienvan der Linden presentingan e-Posterά¢ƘŜimpact of
prehospitalblood samplingon the emergencydepartmentprocess
of patientswith chestǇŀƛƴέ.

Barbaraand Fransare testing in the ExhibitionHall whethera new
devicecancut off a ring moreeasily
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Improving emergency department flow by introducing four interventions 
simultaneously. A quality improvement project 

M.C. (Christien) Van der Linden a, M. (Merel) Van Loon-van Gaalena, S.A.G. (Sven) Meylaertsb, 
H.M.E. (Jet) Quarles Van Ufford c, A. (Annemarie) Woldhekd, G. (Geesje) Van Woerdena, N. (Naomi) Van der 
Linden e.
a Department of Emergency Medicine, Haaglanden Medical Center, P.O. Box 432, 2501 CK The Hague, the 
Netherlands
b Department of Trauma Surgery, Haaglanden Medical Center, P.O. Box 432, 2501 CK The Hague, the 
Netherlands
c Department of Radiology, Haaglanden Medical Center, P.O. Box 432, 2501 CK The Hague, the Netherlands
d Department of Oncology, Haaglanden Medical Center, P.O. Box 432, 2501 CK The Hague, the Netherlands
e Institute for Health Systems Science, Delft University of Technology, Mekelweg5, 2628 CD Delft, the 
Netherlands

Our latest article has been published in International Emergency Nursing, presenting the results of 
the Powerweekat an emergency department (ED) in a trauma center in the Netherlands. The 
project focused on improving ED flow by implementing four interventions simultaneously. The 
quality improvement initiative, driven by a dedicated team of ED staff, has yielded positive patient 
outcomes. Notably, the introduction of an additional triage station during peak hours significantly 
reduced triage wait times.

Background: Emergency department (ED) crowding is a widespread issue with adverse effects on 
patient care and outcomes. 

Local problem: ED crowding exacerbates wait times and compromises patient care, prompting 
opportunities for internal process improvement. 

Method: Over one week, the ED flow project team implemented four interventions, including an 
additional triage station, to optimize patient flow. We compared triage times, length of stay, 
crowding levels, and patient experiences with two control periods. 

Results: During peak hours, waiting times to triage decreased significantly with a median of 20 
minutes (IQR 15-30) in the project week and 26 minutes (IQR 18-37) in the control weeks. Self-
referrals decreased, while general practitioner referrals remained unchanged. Individual patient 
length of stay was unaffected, but crowding reduced notably during the project week. We found no 
difference in patient experiences between the periods.

Conclusion: The interventions contributed to reduced crowding and improved patient flow. The 
dedication of the ED flow project team and the ED nurses was crucial to these outcomes. An 
additional triage station during peak hours in the ED was established as a structural change.

The full text is available for open access at: 
https://www.sciencedirect.com/science/article/pii/S1755599X24000946
International Emergency Nursing, Volume 76, September 2024, 101499.
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Individual membership EuSEN

Dear future member,

If you want to support us developing EuSEN, you can become an 
individual EuSEN Member. 

Membership fee for individual member had been fixed to нлϵκȅŜŀǊ by 
the EuSEN Board . This money help us to promote the association 
throughout Europe.

As an Individual Member, you'll be informed of any evenemential 
action of EuSEN and every publication, you'll also have member price 
for Congress supported by EuSEN and any promotional action held by 
EuSEN. 

Individual Membership don't give the right to vote at the General 
Meeting Assembly ( Only for the Association ) and membership of 
EuSEN don't mean that you are member of all the European nurses 
associations. 

WE NEED YOU, if you want to help us by becoming a individual 
member, fill the form (see website EuSEN) and the treasurer will 
contact you as soon as possible to give you information about the 
procedure to pay the annual fee.

ÅNEW !!! To avoid high transaction fee, you can now pay by PayPal
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Official Journal of European society for 
Emergency Nursing EuSEN

Subscription available with a 
45% discount for EuSEN members
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Submit your book project in Emergency Nursing!

Springer is expanding its international book program in Academic 
Nursing. Written for highly qualified clinicians and researchers 
worldwide, your recent findings in Emergency Nursing will be at 
the forefront of the scene. Visit our website: Nursing@Springer

Springer is dedicated to producing books and eBooks of the 
highest quality. We publish pocket guides, monographs, 
contributed volumes, textbooks and atlases and we have a long 
tradition of commitment to the advancement of medicine 
through education. We provide each of our editors with 
individual attention and support. Please visit our book Author's 
website

Springer also offers the prestige of an internationally recognized 
medical publisher with unparalleled international marketing and 
distribution.

Interest in being part of this exciting development? Your 
publishing ideas are welcome! 
tƭŜŀǎŜ ŎƻƴǘŀŎǘ bŀǘƘŀƭƛŜ [ΩIƻǊǎŜǘ-Poulain at: Nursing senior Editor 
at Springer 

Nathalie.Lhorset-Poulain@springer.com  
10
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Are you interested in Emergency Nursing? 
Then join the European Society for Emergency Nursing NOW!
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Board:

President: Door Lauwaert (B)

Vice-President: Petra Valk-Zwickl (CH) 

Secretary: Ole-Petter Vinjevoll (N)

Treasurer: Yves Maule (B)

Other board members:

Frans de Voeght (NL)

Gudbjörg Palsdottir (ISL)

Vida Braļko (SLO)

Website: Yves Maule (B)

Newsletter editors: 

Petra Valk-Zwickl (CH) - Door Lauwaert (B)
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